The MCNT will assess the applicant’s
request for emergency relief in a fair
and compassionate manner.
Generally the provision of emergency
relief support is based on the nature,
circumstances and immediate crisis
faced by the applicant.

Our service is CONFIDENTIAL and
with IMMEDIATE ASSISTANCE as
WOOLWORTHS FOOD VOUCHERS

This program is funded by
the Department of
Social Services (DSS)
and
administered by
the Multicultural Council of
the Northern Territory
(MCNT)

Multicultural Council of the
Northern Territory (MCNT)
Shop 15 Malak Shopping Centre
Malak Place, NT 0812
PO Box 299
KARAMA NT 0813
Ph: (08) 8945 9122
Fax: (08) 8945 9155
Email: admin@mcnt.org.au

EMERGENCY
RELIEF
PROGRAM
assistance for
INDIVIDUALS AND
FAMILIES FROM
CULTURALLY AND
LINGUISTICALLY
DIVERSE (CALD)
BACKGROUNDS

What is Emergency Relief?

When is this service available?

The Emergency Relief Program is
delivered by community organisations
to assist individuals and families with
limited resources to address their
basic needs in times of financial crisis.
The MCNT’s assistance is in the form
of Woolworths Food Vouchers.

The service is available at the MCNT
offices, Malak during our office hours:
8.30am to 5.00pm Monday to Friday.
For our records, please ensure that
you bring along your identification and
visa documents to the appointment.

Who is eligible?
The Emergency Relief Program at the
MCNT provides assistance for all
migrants, refugees and asylum seekers
experiencing immediate and shortterm economic hardship. If there is
the need for an interpreter, this can
be arranged with sufficient notice.

How is this service accessed?
The applicant is either self-referred,
or referred from a community leader
or other local agencies and service
providers. We prefer appointments
through contacting the MCNT on
admin@mcnt.org.au or 8945 9122.

What are the conditions?
Funding for the MCNT’s Emergency
Relief Program is limited. Our service
is considered by the MCNT to be a
one-off service only for an emergency
situation, except in the most extreme
circumstances, that is designed to
maintain the dignity of the applicant
and encourage future self-reliance.

Is it possible to access other
sources of Emergency Relief?
Yes, even after having accessed the
MCNT’s Emergency Relief Program, it
is possible to access other forms of
Emergency Relief from other agencies
around Darwin and Palmerston.

The Multicultural Council of the
Northern Territory (MCNT), based in
Darwin, is a community-based nonprofit organisation, the local peak body
for multiculturalism that promotes
social inclusion and empowerment for
individuals, families and communities
from culturally and linguistically diverse
(CALD) backgrounds in the Top End of
the Northern Territory through direct
service delivery and advocacy.

